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Positive Behaviour Support  
and Trauma-Informed Practice 

 
Phase 2 Module 5: Responding to behaviour errors in effective and supportive 
ways  
 
Why do children make behaviour errors?  
Reason for error What the child may think or 

experience 
Example of this type of 
behaviour error 

Skill Deficit – Absence of 
knowledge or insufficient 
understanding of when to use 
the expected behavior  

“I don’t know how to do that” 
“I can’t do that” 
“I don’t know what I am 
supposed to do here” 

 

Performance Deficit– Absence 
of effective reinforcement to 
support consistent use of the 
skill 

“That doesn’t sound like any fun” 
“My way is quicker to get my 
needs met” 

 

•  Video 1 Hyperlink: https://www.youtube.com/watch?v=Gk-OfmmRaqs 
Planning behaviour responses 
 
Ignore/Attend/Praise 
Uses the power of praise or positive feedback. The teacher praises an appropriately behaving 
student in the proximity of the inappropriately behaving student. The praise serves as a prompt. 
When the student exhibits the desired behavior, attention and praise are then provided. 
 

Behaviour error ________________________   

_______________________________________ 

 

Time _____________ 

Place________________________ 

Ignore/Attend/Praise response  _________________________________________________ 

____________________________________________________________________________ 

 
Redirect   video hyperlink: https://www.youtube.com/watch?v=SsapgGJOAwM  
Brief, clear, private verbal reminder of the expected behavior. A re-statement of service-wide 
expectation, and the specific behaviour or rule. (Tell the child how to be successful) 
 

Instead of… Expectation Specific behaviour 
“Don’t run” “Be safe” “Walk please!” 
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Phase 2 Module 5: Responding to behaviour errors in effective and supportive ways  
 
Re-teach 
Specifically describing, modelling and practicing the steps required to instructing the child 
on exactly what should be done, giving specific feedback. 
 
Example Lesson Plan: 

 Identify the error children are making: Running inside 

Identify what they should do instead:  
Service Expectation: Be Safe                           Specific Behaviour: Walk inside 

Tell  
•  A way to keep everyone safe is to use walking feet inside  
• Discuss with children why it is safe to use walking feet instead of running  
• Ask children:  When do we need to use our walking feet? (possible answers:  

when we are inside the service, at the shops, on the bus, at the doctors, etc… 

Show 
• Show the children what using your walking feet looks like (thumbs up) 
• Show the children what using your running feet looks like (thumbs down) 
• Show the children what using your walking feet looks like (thumbs up) 
• Model walking, marching, stomping 

Practice 
• Different opportunities through out the day 
• Have children practice walking softly, slowly, forward, backward 
• “We walk, we walk, we walk, and we stop” (repeat) 

Reinforce 

• Use pre-corrects before ‘walking’ activities begin—“We are getting ready to go 
to our lunch tables.  What do we need to do with our feet?” 

• Specific feedback—“You are using your walking feet while walking inside!  
Thank you for being safe!” 

• Re-teach the skill as needed 
 

 Identify the error children are making:  

Identify what they should do instead:  
Service Expectation:                                      Specific Behaviour:  
 

Tell  
• ______________________________________________________________ 

• Discuss with children why _________________________________________  

Show 
• Model example _________________________________________________ 

• Model NON-Example (optional) ____________________________________  

Practice 
• Different opportunities throughout the day 

• ______________________________________________________________  

Reinforce 

• Pre-corrects ___________________________________________________ 

• Specific feedback _______________________________________________ 

•  
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